BOOKING TERMS AND CONDITIONS
RIGHT OF WITHDRAWAL

In accordance with Royal Legislative Decree 1/2007 of November 16, it is hereby stated that,
in contracts for accommodation services with a specific date or period of performance, the
right of withdrawal does not apply, as provided for in Article 103.1) of the aforementioned
legal text.

CANCELLATION POLICY AND PAYMENT CONDITIONS

1. General information

The cancellation and payment conditions applicable to each booking will be clearly
communicated before the completion of the contracting process, depending on the selected
rate.

2. Non-refundable rates

For rates classified as non-refundable, the total amount may be charged at the time of
booking. In the event of cancellation, modification, or no-show, no refund will be issued,
provided that these conditions have been clearly communicated and previously accepted by
the consumer.

3. Rates with cancellation
For rates that allow cancellation, the following conditions will apply:

Free cancellation up to the deadline indicated during the booking process.

In case of cancellation after the deadline, a proportional penalty may be applied,
which may reach up to 100% of the booking amount depending on the proximity to
the check-in date.

4. Payment conditions
Payment conditions will be clearly defined before the booking is completed and will not
require any additional actions from the consumer.



